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Supervisors play a key role in helping trainees to develop the skills, knowledge, 

understanding and behaviours they need to meet the standards expected of 

a pharmacy professional. The Health Education England (HEE) Quality Framework 

for education and training sets out expectations in work-based 

learning environments. This multi-professional framework supports placement 

providers to deliver a consistent approach to high-quality training across 

professional groups. HEE London & South East Pharmacy and HEE 

South Pharmacy have commissioned ProPharmace to develop and 

deliver supervisor training that is mapped to the HEE London & South 

East Pharmacy Educational and Practice Supervisor Frameworks and 

meets the GPhC Guidance on supervising pharmacy professionals in training. 

This programme will support HEE to ensure that all trainees have access to an 

appropriately trained supervisor who meets regulatory requirements and 

programme specifications. 

This handbook has been developed to support learners completing the 
ProPharmace Practice Supervisor Programme.

Handbook for Practice Supervisors 
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Handbook for Practice Supervisors 

1. Practice Supervisor

A Practice Supervisor is someone who is selected, appropriately trained and 

who is responsible for overseeing a trainee's work and providing 

developmental feedback during a specified period of training. Their role 

involves supporting learners to identify opportunities for learning within the 

workplace, to provide day to day responsibility of supervision of trainees and 

requires appropriate assessment skills.

1.1 Applicant Eligibility 

The Practice Supervisor programme is commissioned to welcome applicants 
from the following regions: London, Kent, Surrey, Sussex, the Southwest, Thames 
Valley & Wessex 

Ø Examples of Practice supervisor roles can include:

• NVQ expert witness

• NVQ Assessor

• Undergraduate placement supervisor

• Section/rotation or placement trainer

Propharmace Practice Supervisor Handbook, Health Education England 
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Handbook for Practice Supervisors 

The ProPharmace Practice Supervisor programme consists of five Modules: 

Module 1: Practice Supervision 

Module 2: Learning and Teaching styles 

Module 3: Giving Effective feedback 

Module 4: Facilitating learning 

Module 5: Developing as a Practice Supervisor (Live Training Day via Zoom) 

See Appendix 1 for a detailed outline of each of the modules 

The programme is delivered via a blended learning approach. Four of the modules 

are delivered online, via accessible and on-demand video learning. Module 5 

‘Developing as a Practice Supervisor’ is a live interactive session, delivered online via 

Zoom. The programme comprises of underpinning theory and practice activities 

which directly map to the HEE Practice Supervisor Competency Framework and 

GPhC Guidance on tutoring & supervising pharmacy professionals in 

training. The programme incorporates an experiential model of training allowing 

learners to develop their skills and knowledge while delivering pharmaceutical 

services. It provides a range of opportunities for discussion and active 

engagement with the teaching team and peers allowing the supervisor to learn 

from the programme teaching team, share best practice and develop working 

relations through networking.

Propharmace Practice Supervisor Handbook, Health Education England 
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Trainee supervisors can book onto the Live Module 5 Training Day on enrolment, 

alternatively they can book once they have started their supervisor learning journey. 

This can be done by accessing module 5 on their VLE to check for new dates.  

Supervisors do not need to have completed the online learning modules 1-4 before 

booking onto module 5. However, it is important that they book on to an available 

date within the 6-month programme timeline.  

Places on the live training day are available on a first come first served basis, the 

number of dates available are subject to demand and usually take place monthly

Handbook for Practice Supervisors 

2.2 Booking on to the Module 5 Live Online Training Days:

At the end of each module you will be required to complete a short evaluation. This 

allows our programme team to continue to monitor feedback and make 

improvements to the programme. Once you complete a module and it’s respective 

evaluation form remember to click on the ‘mark complete’ tab available on your 

screen. This will ensure your progress is recorded and your progress bar will show 

your percentage completion. The progress bar should reach 100% once you have 

marked complete for all modules.

2.3 Evaluation forms & Your progress bar 

Propharmace Practice Supervisor Handbook, Health Education England 
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Once you enrol on to the programme, you should receive an email with details of how 

to access your virtual learning environment (VLE) on your Cohort Start date. 

Please check your spam mail if you have not received an e-mail within 24 hours. 

Technical details to help maximise your learning experience: 

Please ensure you access the programme via a computer/laptop with speakers. The 

preferred browser is Google Chrome, Mozilla Firefox, Edge or Safari (Internet Explorer 

is not supported). 

Should you require technical support at any point during your learning journey, please 

click ‘IT support’ in your dashboard to send a support ticket. Our technical support 

team aim to respond within 24 hours. 

Handbook for Practice Supervisors 

3. Starting your supervisor learning journey

Ø
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You will be assigned to a cohort of trainee supervisors and will be able to view your 

cohort’s start and finish date on the VLE. The programme should be completed over 

3-6 months. In total the on-demand webinars as well as face-to-face events will be 15

hours of learning, in addition learners would require between 15-20 hours of self-

directed learning this includes time for completing the assessments and peer learning.

If a trainee supervisor aims to complete the programme in three months, they are 

advised to complete two lessons a week. If they opt to complete over six months, 

they are advised to complete one lesson a week. Each of the lessons lasts 

approximately 20-30 minutes long.  

 

You have been provided with a reflection journal for each module. The reflection 

journal includes activities that will enable you to apply your learning in practice as 

you work through the modules. The reflection journals do not need to be 
submitted for marking. 

Handbook for Practice Supervisors 

3.1 Length of Programme

3.2 Reflection Journals
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The programme also includes additional resources which you can use to support your 

learning where relevant and as tools to use in your supervisor role. For example, a 

guide to giving effective feedback, a guide to trainee induction and work-place based 

assessment tools. These can be downloaded from the resources tab beneath each 

module. 

     Further reading: 

Where applicable the programme includes signposting to further reading which is 

useful to enhance your knowledge and develop your role further 

      Peer Discussions: 

Beneath each lesson there is an opportunity to engage in peer discussions. 

Programme facilitators will start discussions and you are encouraged to engage in the 

discussions as you complete the modules. 

Handbook for Practice Supervisors 

3.3 Additional tools & resources 

Ø

Ø 
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     Supervisor Peer Network (Discord Server) 

To ensure that you stay on track with your learning, you also have the opportunity to 

join our supervisor peer network, where you can chat to other learners on the 

programme. Programme facilitators will also be initiating discussions with you and your 

fellow learners. You will have the opportunity to join drop-in sessions with our 

programme teaching team.  

    Social Learning 

Supervisor training is an evolving topic. We are keen to encourage social learning and 

an active discussion around the topics related to supervision and engage our alumni 

in regular twitter chats. Please get involved in the twitter chats, ask questions, 

comment, and share best practice. You can also comment via Twitter 

using #prosupervision 

Handbook for Practice Supervisors 
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The programme includes both formative and summative assessments. The table 

below sumarises the assessments included in the programme.

Practice Supervisor Assessment Summary 

Module 1 Module 2 Module 3 Module 4 Module 5* 

 End of module 

MCQ test 

 End of module 

MCQ test 

 End of module 

MCQ test 

 End of module 

MCQ test 

Engaging in peer 

discussions and 

case-studies 

End of Programme Assessments 

15 Single Best Answers Test 

Personal development plan 

Peer Observation 

Reflective account 

Multi-source feedback 

*Module 5 is a live online training day that includes multiple opportunities for formative

assessments through analysis of case studies and engaging in peer discussions.

Handbook for Practice Supervisors 

4. Getting Certified as a Practice Supervisor

The programmes assessment strategy is designed to measure how learners 

demonstrate the overall intended learning outcomes in a 

practice setting. Completing each of the online modules and it's 

associated multiple-choice assessment will enable learners to download a 

certificate of completion for the respective module, however, to 

become fully certified as a Practice Supervisor, learners are required 

to complete all 5 modules and the end of programme assessments. 

4.1 Types of Assessments

Propharmace Practice Supervisor Handbook, Health Education England 
www.propharmace.com  © ProPharmace Ltd 2021
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These tests consist of 10 multiple choice questions (MCQs) and take about 20 

minutes to complete. The pass mark is 70%. If a learner fails the MCQ test, they are 

locked out for a week and advised to review the module content 

before re-attempting the assessment.  

 

    Single Best Answer Test 
This test consists of 15 Single Best Answer (SBAs) questions covering the whole of 

the Practice Supervisor programme and takes about 30 minutes to complete. 

The pass mark is 70%. If a learner fails, the SBA test they are locked out for a week 

and advised to review the module content before reattempting the assessment.  

    Personal Development Plan 

A Personal Development Plan is a process designed to enable learners to think about, 

and plan for, their own personal development. It encourages trainee supervisors to 

reflect on their progress, and to identify areas they wish to develop and improve on. It 

also enables them to set clear goals, identify the resources and support they will need 

to achieve their goals and the expected outcomes they wish to achieve. 

In Module 1, trainee supervisors are introduced to PDPs, to develop their skills in line 

with the Educational Supervisor Framework. 
The Personal Development Plan (PDP) requires learners to complete a table 

including:  

- Identified development needs

- How to address them

- Resources and support needed to complete the action points

- Date by which the action points are completed

- Expected outcomes following achievement of goal

- Whether action has been completed by the designated date

Handbook for Practice Supervisors 

5. Assessment Guidance

5.1 End of Module MCQ Tests

5.2 End of Programme Assessment

Ø 

Ø 
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It is important that the development needs relate to their role as a supervisor, and 

objectives should be SMART  

- Specific

- Measurable

- Achievable

- Realistic

- Timely

To complete the PDP, learners can download the ProPharmace template. 

Alternatively, they can use their employers’ PDP templates instead of the 

ProPharmace template. 

A minimum of three personal development objectives should be identified, i.e. 

three rows must be completed. Upon submission of the PDP, it will be marked using 

the following grading criteria: unsatisfactory, satisfactory, very good and 

excellent.

Handbook for Practice Supervisors 
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Peer Observation 

The provision of feedback from colleagues is considered to be one of the most 

powerful ways to support learners to continually improve their practice. The purpose 

of this Peer Observation is to document feedback from a Peer Observer on the trainee 

supervisors performance. The peer observation must be completed whilst the trainee 

supervisor is conducting aspects of their supervision role, e.g., conducting a progress 

review, providing feedback to a trainee, coaching, and mentoring or delivering a 

training session. 

The Peer Observation should be conducted by an appropriately experienced 

colleague who the trainee supervisor works closely with. The colleague must be 

familiar with the HEE competence framework and the Supervisor’s role. The Peer 

Observation form provided by ProPharmace, has been designed to enable the 

observer to provide quality feedback whilst encouraging the trainee supervisor to be 

reflective about the chosen activity, their performance and impact on their trainees. 

Upon submission of the peer observation, it will be marked using the following 
grading criteria: unsatisfactory, satisfactory, very good and excellent. 

Handbook for Practice Supervisors 

Ø 

Propharmace Practice Supervisor Handbook, Health Education England 
www.propharmace.com  © ProPharmace Ltd 2021

14



Feedback on the reflective account: 

Upon submission of the reflective account, it will be marked using the 

following grading criteria: unsatisfactory, satisfactory, very good and excellent.

The most common reason for a piece of writing to be judged as unsatisfactory is if 

it contains a simple descriptive report, or summary of the various 

learning opportunities with inadequate personal reflection. 

    Reflective Account 

Learners are required to complete a reflective account; the piece of reflective writing 

should be no less than 500 words in length.  The written piece should include 

reflection on supervision practice and how their practice relates to the programme 

learning outcomes. The reflective account must not include patient-identifiable 

information. References to theories, models, and relevant literature are encouraged, 

to demonstrate breadth of understanding.  

How to structure the reflective account: 

Here are a few questions to think about when writing and structuring an effective 

reflective account. 

Describe your learning experience? 

Analyse the experience by thinking in depth and from different perspectives. Use 

subject theory, reflective models, and personal insight. 

Think about what happened? What did and didn’t work? 

Describe how your trainee(s) have benefited as a result and follow-on impact on the 

pharmacy team/service users. 

What did you learn from your experience? 

Critically evaluate what if anything will you do differently in the future? 

What further learning needs did you identify? 

How do you plan to meet your learning needs? 

Handbook for Practice Supervisors 
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Multi-Source Feedback 

Multi-Source Feedback (MSF) is a method used to assess common skills and involves 

collation of colleagues’ opinions on supervision performance and professional 

behaviours. MSF is an extremely valuable assessment tool, as it provides data for 

reflection on performance and self-evaluation, and could form the basis of discussions 

and reminders on agreed action plans. 

Trainee supervisors should use the online MSF tool, to request feedback about their 

supervisor role. Feedback could be from a trainee who is currently under their 

supervision and/or or a colleague who they work closely with. Feedback from at least 

two colleagues (including at least one trainee), is required for the completion of this 

assessment. Trainee supervisors can request up to five MSFs. Upon submission 

of the multi-source feedback, it will be marked using the following grading criteria: 

unsatisfactory, satisfactory, very good and excellent.

Tips for completing the MSF: 

- Trainee supervisors are required to gain their chosen colleagues’ consent

before filling out the provided form. 

- Once the form is complete, the chosen colleagues will receive an email

asking them to complete the feedback form. Colleagues need to complete

the feedback form as soon as possible, and prior to the programme end

date 

- Delays in receiving the MSF can result in delays to getting certified, so

ProPharmace advise all trainee supervisors to complete the request forms

at least one month before the programme end date. 

Handbook for Practice Supervisors 
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Assessor Assessor comments

Reflective Reflective account met assessment criteria achieved to 
a high standard. Cogent arguments, evidence of critical 
thinking and thorough integration of knowledge from 
the Supervisor training programme into practice. 
Excellent understanding, comprehensive and correct 
knowledge. Relevant examples used. Clear evidence of 
much wider initiative and independence.

Account

Personal Good PDP, learning needs identified and SMART 
objectives specified showing a clear plan to 
develop as an effective supervisor

Development 
Plan

Peer Joanne's performance significantly exceeded 
expectations in her role as a supervisor. Joanne 
planned and structured her session really well. She 
also designed a quiz to assess learning and 
successfully engaged learners. Well done!

Observation

Multisource Joanne exceeded expectations in being a role model, 
in maintaining a patient-centred focus, in planning, 
teaching and creating learning opportunities for her 
trainee. She has demonstrated she can empower 
others to take responsibility for their own learning. 
She has demonstrated a good way of assessing and 
monitoring the progress of her trainee. Areas for 
improvement suggest practicing her skills in giving 
feedback.

Feedback 

STATUS Pass

Throughout the programme, trainee supervisors have a number of opportunities to 

receive feedback. This includes group feedback on the live Module 5 training day, 

and support via drop-in sessions organised by the programme teaching. Trainee 

supervisors also receive written individual tailored feedback on each of the end-of 

programme assessments via email. Additional support can be arranged on a one-to-

one basis via Zoom or telephone. Further support is available via the VLE in the form of 

a recorded video explaining the end of programme assessments. 

Below is an example of the end of programme report that learners will 

receive upon completion of the programme, it is intended to enable them to think about 

future development as a supervisor 

Grade

Handbook for Practice Supervisors 

6. Feedback & Support
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§ Significant health condition requiring a prolonged workplace absence

§ New or existing disability, which requires reasonable adjustments

§ Bereavement, e.g., death of a relative or significant other

§ Victim of a serious crime

§ Significant change to caring responsibilities

Trainee supervisors are strongly advised to ensure that the online learning is 

completed, and assessments submitted within the six-month deadline. Learners who 

fail to complete all the programme requirements within the six-month deadline, or to 

submit their assessments by the revised extension dates for extenuating 

circumstances, will not be certified. Trainee supervisors who fail re-sit opportunities 

will be deemed not to have demonstrated competence and will not be certified. 

Handbook for Practice Supervisors 

7. Late submissions & Non-completion

Where assessments do not meet the required standards for a pass, the trainee 

supervisor is contacted, provided with support, and advised to re-submit the relevant 

assessment. Trainee supervisors are allowed to re-submit an assessment ONCE.  

Trainee supervisors who fail re-submission, are allowed ONE resit opportunity after 

a defined period (two weeks) of revision and additional support (if requested by the 

learner). Failing the resit opportunity means that the trainee supervisor cannot 

be certified. 

 7.1 Extenuating circumstances

Trainee supervisors who are prevented from meeting programme deadlines due to 

extenuating circumstances, which are unforeseen and/or unavoidable, may apply for 

an extension. Extensions are a maximum of 4 weeks; however, the duration of any 

extension is assessed on a case-by-case basis.  

Examples of extenuating circumstances are listed below, though this list is not 

exhaustive: 

7.2 Penalties for late submission of assessments

Propharmace Practice Supervisor Handbook, Health Education England 
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As outlined in our Terms & Conditions non-completion of programme 

components within the specified time period will be reported to trainee 

Practice Programme Directors or Managers.

Assessment malpractice 

Trainee supervisors are expected to demonstrate professionalism, honesty and 

integrity when undertaking the supervisor programme. Trainee supervisors who are 

suspected of engaging in assessment malpractice, will be suspended from the 

programme pending further investigation. Assessment malpractice may include, but 

is not limited to the following:   

• Plagiarism

• Self-plagiarism

• False declaration of authenticity

• Fabrication of evidence

• Impersonation of someone else, e.g., during attendance at live events

• Collusion

• Copying from another trainee

• Sharing details of assessments with others, including via social media

Concerns relating to assessment malpractice will initially be investigated by a member 

of the programme supervision team. The potential outcomes of the investigation may 

include, but are not restricted to: 

• Removal from the programme

• Restarting the programme

• Resubmission of specified assessments

• Period of re-training

Handbook for Practice Supervisors 
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    Professional conduct 

Trainee supervisors are expected to abide by the GPhC Standards for pharmacy 

professionals, when undertaking the supervisor programme.   

Trainee supervisors who engage in unprofessional conduct, will be suspended from 

the programme pending further investigation.  Unprofessional conduct may include, 

but is not restricted to the following: 

• Abusive, aggressive, or threatening behaviour

• Use of inappropriate, offensive, or explicit language

• Intimidation or bullying

• Harassment

Concerns relating to unprofessional conduct will initially be investigated by a member 

of the programme supervision team.   

The potential outcomes of the investigation may include, but are not restricted to: 

• Removal from the programme

• Reflection on conduct which demonstrates insight and remediation

• Period of re-training

Handbook for Practice Supervisors 
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If you have any questions, please do not hesitate to contact us 
by emailing  at admin@propharmace.com or speaking to one of 
our learning advisors at 02085750005. 

We hope you enjoy your learning journey and look forward to welcoming you to your 
VLE. 

Propharmace Practice Supervisor Handbook, Health Education England 
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Appendix 1 - Programme Outline
Module Lesson Overview Mapping to Practice Supervisor 

Framework 
Delivery 

Style 

M
O

DU
LE

 1
: 

PR
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TI
CE

 S
U

PE
RV

IS
IO

N
 

1. Introduction To Practice Supervision

• Describe supervision and distinguish between the roles of a
Practice Supervisor, Educational Supervisor and an
Educational Programme Director

• Describe the role and key attributes of a Practice Supervisor
• Understand the importance of acting as a professional role

model
• Reflect on and identify personal strengths and weaknesses in

relation to the GPhC Guidance on tutoring and supervising
pharmacy professionals

1.1 Expert Skills & Knowledge 
1.2 Patient Accountability 
1.3 Reasoning & Judgement 
1.4 Professional Autonomy 
2.1 Communication 
2.2 Widening Participation &  
       inclusion 
2.3 Teamwork 

Webinar 
& Audio 

2. Developing Your Role For Effective Practice Supervision

• Recognise how to develop into an effective Practice Supervisor
• Comment on your own role in relation to the learning and

development of others 
• Explain the importance of a training needs analysis and identify

your own personal development needs 
• Understand how to raise concerns in line with local polices i.e.

poor performance, safeguarding 
• Understand the trainee’s expectations and the importance of

learning contracts 
• To understand the trainee’s journey including their starting

point 
• Generate a Personal Development Plan

1.1. Expert Skills & Knowledge 
1.2. Patient Accountability 
1.3. Reasoning & Judgement 
1.4. Professional Autonomy 
2.1 Communication 
2.2 Widening Participation & 
       inclusion 
2.4 Motivational 
4.1. Individuals and curriculum 
4.2. Assessment and record- 
        keeping 
5.1. Facilitating learning 
5.2. Manages placements 
6.1. Strategic context 
6.2. Professional updating 

Webinar 
& Audio 

3. Your Role In Patient Safety

• Demonstrate an understanding of patient safety principles and
Quality Management Systems (QMS) 

• Appreciate the roles of the Educational and Practice Supervisors
in enhancing ‘Patient Safety’ 

• Identify possible risks to a trainee and their placement and act
according to local/set policies and procedures

• Use work-based patient safety incidents to stimulate learning
of how both the ES and PS can enhance patient safety through
supporting the ‘learning and development of others’

1.1. Expert Skills & Knowledge 
1.2. Patient Accountability 
1.3. Reasoning & Judgement 
1.4. Professional autonomy 
2.1. Communication 
2.3. Teamwork 

Webinar 
& Audio 

Propharmace Practice Supervisor Handbook, Health Education England 
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4. Mentoring & Coaching

• Define and describe the differences between coaching and
mentoring and how they are applied in practice by a Supervisor 

• Outline the models of coaching and mentoring
• Describe the ‘Grow’ model
• Describe the ‘Achieve’ model

1.1 Expert skills and Knowledge 
2.1 Communication 
2.2 Widening Participation & 
       inclusion 
3.4 Guidance 

Webinar 
& Audio 

5. Educational Theories

• Outline the educational theories that support effective learning
including, Behaviourism, Constructivism, Constructive
Cognitivism, Social Constructivism

• Describe Miller’s Triangle and how it is applied to Initial
Education Training for Pharmacists and Pharmacy Technicians

3.1 Planning 
4.1 Individuals and curriculum 
4.2 Assessment and record- 

keeping 
4.4 Assessment methods 

Webinar 
& Audio 

6. Learning & Teaching Styles

• Describe the different models of learning styles and how they
are applied to the trainee 

• Describe the different teaching styles
• Outline the strengths and weaknesses of each teaching style

seandlect the most suitable method to be applied into practice 
• Identify your trainee’s learning style and customise training

2.2 Widening Participation & 
       inclusion 
4.1 Individuals and the 
       curriculum 

Webinar 
& Audio 
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7. An Introduction To Giving Effective Feedback

• Consider the different contexts in which feedback can be given
• Discuss some of the issues involved in giving feedback in

today’s health education system

2.2 Widening Participation & 
       inclusion 
4.4 Feedback 
4.5 Identified Special 
       educational needs 

Webinar 
& Audio 

8. Models For Giving Effective Feedback

• Describe models used when giving effective feedback
• Identify the advantages and disadvantages of the various

models for giving effective feedback 

2.2 Widening Participation & 
       inclusion 
4.3 Feedback 
4.5 Identified Special 
       educational needs 

Webinar 
& Audio 

9. The Principles Of Giving Effective Feedback

• Be familiar with the principles of giving effective feedback
• Give feedback to trainees on performance in a constructive

manner, including how the quality of work or performance can
be improved

• Receive feedback from trainees and explain the importance of
this

• Identify learning opportunities from feedback received and
generate a development plan on how this will be met

4.3 Feedback 
4.5 Identified Special 
      educational needs 

Webinar 
& Audio 
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10. Developing Training Plans & Facilitating Learning

• Generate an individualised training plan for your trainee
• Describe criteria to be considered when planning a training

session 
• Plan and prepare a training session
• Carry out training in an appropriate environment
• Demonstrate use of appropriate communication to gain the co-

operation of learners 
• Apply learning and teaching methods suited to both the trainee

and the workplace setting 
• Actively seek to address issues of special needs giving the

trainee support and resources that can help them 
• Identify and respond to trainee’s needs during a specified

period of training 

3.1 Planning 
3.2 Learning environment 
3.3 Teaching resources and 
       support 
3.4 Guidance 
3.5 Developing high quality 
       programmes 
5.1. Facilitating learning 
5.4. Strategic management 

Webinar 
& Audio 

11. Introduction To Workplace-based Assessments

• Recognise robust work-based assessment opportunities
• Discuss some of the issues involved in work-based training in

today’s health education system
• Assess work or performance against set criteria
• Plan work-based assessments and learning objectives with

trainees to meet competency requirements

4.2 Assessment and record- 
       keeping 
4.3 Feedback  
4.4 Assessment methods 

Webinar 
& Audio 

12. Assessing Learning & Supporting Trainees In Difficulty

• Develop an in-depth understanding of the principles of
assessment 

• Assess work or performance against set criteria
• Link assessment to goals of the training programme
• Identify poor and good performance against specific criteria
• Provide a clear action plan to the trainee with extra support

when identified 
• Discuss how to raise concerns for poor performance following

local and regional guides for trainees 

4.2 Assessment and record- 
       keeping 
4.3 Feedback 
4.4 Assessment methods 
4.5 Identifies special 
       educational needs 
4.6 Monitoring progress 

Webinar 
& Audio 
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Developing as a Practice Supervisor 

• Understand the importance of emotional and situational
awareness in patient centred care 

• Develop awareness of the impact of trainees cultural and
historical backgrounds and how it affects their emotional and 
situational awareness in practice, and patient care 

• Understand strategies for developing trainees who have
different levels of emotional and situational awareness in 
practice 

• Understand what resilience is, and how to develop resilience in
trainees and educational programmes 

• Understand the difference in the stereotypes of the
generations and how to identify and ensure inclusion 

• Develop strategies for dealing with sensitive trainees

1.1 Expert Skills & Knowledge 
1.5 Professional Autonomy 
6.1 Strategic context 
6.2 Professional updating 

Live 
Session 
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